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Cathy Leibow is Senior Vice President of Leverage Concierge, 
powered by ACI Specialty Benefits, a full-service corporate 
concierge provider to companies worldwide. An avid HuffPost 
blogger and work-life industry pioneer, Cathy Leibow 
oversees business development and service outcomes for 
ACI’s Leverage Concierge. With an impressive 30-year track 
record of building great places to work, Cathy has helped 
retail giants like Nordstrom and tech powerhouses like Apple 
attract and retain top talent through innovative work-life 
perks and benefits that strengthen company culture and drive 
engagement. Leibow also provided consulting services for the 
Great Place to Work Institute in order to create positive culture 
change and “best place to work” recognition. 

Leverage Concierge is a division of ACI Specialty Benefits 
that provides corporate concierge programs to organizations 
worldwide. For over three decades, Leverage Concierge has 
helped employees better balance their work and family lives, 
and helped companies become best places to work with 
innovative concierge, work-life and errand running benefits. 
Learn more about Leverage Concierge at  
http://www.acispecialtybenefits.com/program/concierge.

ACI Specialty Benefits offers best-in-class benefit solutions  
to engage the new workforce and drive business performance. 
A top-ranked global benefits provider of Employee Assistance 
Programs, Work-Life Benefits, Corporate Concierge, Crisis 
Services and Student Assistance Programs, ACI consistently 
helps customers achieve Healthiest Workplace awards, 
Best Place to Work rankings, and improve engagement, 
retention, productivity and performance. Founded in 1983 and 
headquartered in San Diego, ACI has grown to international 
prominence with a 95% customer retention rate and 12 million 
lives covered. For more information about innovative employee 
benefit solutions, visit www.acispecialtybenefits.com.
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